SHUVAM THAPA
Edwardsville, Illinois, USA | (+1) 6184772984 | shuvtha@siue.edu | LinkedIn

PROFESSIONAL SUMMARY

Entrepreneurial software engineer with 2+ years of experience in web development, product deployment, and
customer-facing roles. Proven ability to build scalable applications and lead cross-functional teams from concept
to launch. I am passionate about solving real-world problems with technology.

SKILLS

- C#|HTMLS | CSS3 | Bootstrap | Material Ul | C

- JavaScript| React | Angular12 | SQL | API Integration | Unit testing |Postman [VS C
- Python | Shell Scripting | Basic Unix

- Excel, PowerPoint, MS Word

EDUCATION

Southern Illinois University Edwardsville, 1L, USA 01/08/2024 - 12/20/2025
Master of Computer Science

Guru Nanak Institution Technical Campus, Affiliated to INTUH 07/01/2017 - 06/08/2021
Bachelor of Computer Science and Engineering - GPA — 7.3 (10)

WORK EXPERIENCE

1. Subha Store Nepal Private Limited 05/15/2020 - 02/15/2022 Biratnagar, Nepal

Founder & Technical Lead (Product Development | WooCommerce | E- Commerce | Entrepreneur)

Role and Responsibilities:

Launched and operated a local e-commerce platform, managing daily operations for over 2 years
Built and maintained the company website, including product listings, pricing updates, and inventory.
Negotiated deals with local vendors and onboarded suppliers to expand product offerings.

Delivered responsive customer support and resolved inquiries to ensure high satisfaction.

2. Knot Solutions Private Limited 09/20/2021-12/10/2023 Hyderabad, India
Software Engineer (Product Development | Manual Tester | Deployment| Telecom Domain)
Role and Responsibilities:
e Responsible for the software analysis, design, development, and upgradation of software.
e Responsible for developing excellent front-end screens for transportation and logistics, procurement
andoperations.
e Developed and maintained high-level reports, dashboards, APIs Integration ensuring a high level of
reliability and security.
e C(Collaborated with the product manager, tech lead, QA teams, business team, and support team to define
and develop the most efficient reusable software.
e Debugging the production issues and helping the junior developer to resolve the assigned issue.
e Solving tickets raised by testing team and also involved in Knowledge training with new joiner.
3. Teaching Assistant (Operating System (CS 314, 514)): - Assisted the instructor in facilitating discussions,
grading assignments, and developing instructional materials for curriculum enhancement.

VOLUNTEER ACTIVITIES

1. Junior Jaycees Club Biratnagar - As a coordinator I was responsible for organizing and
coordinatingvarious events.
2. Youth For Nation - Motivating the youth of secondary school to continue their higher education and



the importance of education with their practical application as a social responsibility.
3. Youth For Blood - As a social worker, I educated and motivated the youth around the nation to
activelybe involved in the blood donation campaign.

AWARDS AND CERTIFICATION

1. “Appreciation Award 2023 from Knot Solutions Private limited.
2. Certificate of Achievement for building a face recognition application using python. Show Credential
3. Guinness World Record participation certificate for learning coding. Show Credential
4. Boot camp on “Basic Web Development in collaboration with Developer Students Club and GDG
Ranchi” Show Credential

Seminar on Artificial Intelligence

Nepal Telecom Internship Certificate.
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